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We, the management of the Gendent SA Inspection Body, are committed to provide worid-
class, high-quality services, that will fully satisfy our customers' radiation protection and control
requirements.

The policy of the Gendent SA Inspection Body in achieving its quality objectives is to utilize an
effective Quality Management System specifically designed to recognize, control and monitor all
processes which enable, influence and ensure the quality of the services we provide.

We shall conform to the requirements of ISOIEC 17020, SANAS Accreditation and the South
African Health Products Regulatory Authority (SAHPRA) as documented and adopted in the
Quality Management System.

The underlying aim of our Quality Management System is to ensure and enhance the reliability
of inspection services through customer satisfaction, continuous improvement and regulatory
compliance.
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aspect of our inspection activities. All information obtained or created during the performance of
inspection , except as required by law, shall be kept confidential.
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